
GET STARTED WITH 
THE PULSE BOX

Before starting the installation

Please make sure you have the following items:
• One Pulse Box
• Three Wi-Fi antennas  to  screw
• The Power Plug
• A VESA  mounting plate (option)

Register and activate your Pulse Box

In order to benefit from your warranty and all the evolving features of the Pulse Box, thank you to
register your product from our support platform listed at the bottom of this page.

You can also flash the QR Code located under the Box to register it from our website.

Install your Pulse Box

Step 1 : Screw the three Wi-Fi antennas on the back of the Box 
(pictures 1.1 and 1.2)

Step 2 : Connect the Pulse Box to your screen or video projector 
via an HDMI cable (not supplied) (Picture 2.1)

Step 3 (depending on the chosen configuration) : Connect the Box 
to your corporate network via an Ethernet cable (not supplied) 
(Picture 3.1)

Step 4 : Power the Pulse Box by plugging it into a power
socket via the adapter supplied (Picture 4.1)

The power LED should light up successively in red,
green then blue before going out (Picture 4.2)

Configure your  box

Technical documentation on the configuration is also available on our support platform indicated below.

> Default administration console access password: Upve2015

After Sales Service

For any hardware or configuration problem with the Pulse Box, your reseller must be your primary contact. 
If you notice a software malfunction of the Pulse Box, you can send an error report by logging into the 
system from your browser and clicking on the "Report a problem" button at the bottom left 
The uploaded file must be added to a ticket on our support platform.

Pulse Origin support platform : 
https://pulse-origin.atlassian.net/servicedesk/
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